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Introduction

The 2206 paper is the first one that approaches a 'normal’ sitting since Covid restrictions
were first put in place. It must be acknowledged that there are still problems in many areas
where the IAL is sat and that candidates may not have had a 'normal' educational regime
leading up to the examination.

Answers were, on the whole, as good as could have been expected, given the disruption over
the last year.

Examples, with comment, will be given to illustrate different marking points. Zero mark
answers will normally only be used to illustrate a particular point about how candidates
answered/misunderstood a question. Multiple choice questions are not included. The mark
scheme for these is self-explanatory and there are no possible alternatives or partly-correct
answers.

This report should be read in conjunction with the question paper and mark scheme.
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Question 1 (a)

This question concerned technological convergence. It asked for tasks that a smartphone can
perform that could previously could only be done using a PC.

The question stated that text-messaging was introduced in the early 2000s and may not be
used as one of the tasks.

Most candidates had some ideas, but many were unaware that tasks such as video calls,
joining a network, and taking photographs were possible with non-smartphones in the
1900s.

1 Website traffic statistics show that mobile devices, such as smartphones, are now
used more often than desktop PCs.

(a) A smartphone is an example of technological convergence. In the early 2000s,
mobile phones were given extra features, such as text messaging. Since then they
have been developed to perform other tasks that previously could only be done
using a PC,

Give two tasks, apart from text messaging, that a smartphone can be used for
that previously could only be done using a PC.
(2)
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:‘/r‘-.‘\. Examiner Comments
Video calls have been available since 1970.

Mobile phones have had to be able to connect to networks in order to
make calls, since they were first sold in the 1970s.

Total: 0 Marks
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(a) A smartphone is an example of technological convergence. In the early 2000s,
mobile phones were given extra features, such as text messaging. Since then they
have been developed to perform other tasks that previously could only be done
using a PC.

Give two tasks, apart from text messaging, that a smartphone can be used for
that previously could only be done using a PC.

(2)

ﬂ ResultsPlus
Examiner Comments

Response 2, browser is accepted as just enough for mark point 1,
browsing the internet.

Response 1 is not enough because phones were able to store data, in
the form of phone numbers, many years before smartphones were
introduced.

Total: 1 Mark
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(a) A smartphone is an example of technological convergence. In the early 2000s,
mobile phones were given extra features, such as text messaging. Since then they
have been developed to perform other tasks that previously could only be done
using a PC.

Give two tasks, apart from text messaging, that a smartphone can be used for
that previously could only be done using a PC.
(2)

% ResultsPlus
Examiner Comments

Gaming receives mark point 4, playing games.

The first response, video streaming, could be awarded as mark point 1
or 5.

Total: 2 Marks
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Question 1 (b)(ii)

This question asked for the type of memory used to store firmware. It followed on from a
multiple choice question on firmware in 1bi. An incorrect answer in 1bi should not have

affected how this question was answered.

(ii) State the type of memory used to store firmware.

N

ﬂ,{ / ResultsPlus

/--J. Examiner Comments

incorrect answer.

Total: 0 Marks

Random access memory (RAM) was probably the most frequent

(ii) State the type of memory used to store firmware,

RoM

N
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Y / ResultsPlus
:‘/"‘-‘- Examiner Comments

et

answer.

Total: 1 Mark

Read-only memory (ROM) was probably the most frequent correct
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Question 1 (c)(ii)

This question asked what was meant by a network communication protocol.

Less-able candidates often tried rearranging the words in the question, saying that a network
communication protocol is a protocol used for communicating over a network.

Slightly more-able candidates tried saying the same thing in different words. Neither group

received a mark.

(i) State what is meant by a network communication protocol.

.'I.\\

S( { ResultsPlus
/--._ Examiner Comments

This answer achieves mark point 2.

"Over the internet" is an acceptable alternative to over a network.

(i) State what is meant by a network communication protocol.

(1}

N\

y { ResultsPlus
I‘/'--.. Examiner Comments

does not receive a mark.

Total: 0 Marks

This is a variation on a protocol for communicating over a network and
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Question 1 (d)
This question concerned the difference between VolP and TCP/IP.

It asked why TCP/IP is not suitable for making phone calls. The question was not answered
well, with many candidates thinking that TCP/IP was somehow unable to handle packets
derived from analogue/voice.

(d) Phone calls can be made over the internet using voice over internet
protocol (VOIP).

TCP/IP and VOIP both use packets to carry data, but only VOIP can be used for
making a phone call.

Explain why TCP/IP is not suitable for making a phone call.
(2)
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V ResultsPlus
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This is a good answer, with the candidate knowing that TCP/IP has
error-checking that can cause delays in the signal.

Total: 2 Marks
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(d) Phone calls can be made over the internet using voice over internet

protocol (VOIP).
TCP/IP and VOIP both use packets to carry data, but only VOIP can be used for
making a phone call.
Explain why TCP/IP is not suitable for making a phone call. i
e et W0 devies. uiey TCRLTP.. 0. Hrovety. deta,..,.. 1T ok 1. Gummanication...pratocol..
Hed. will..cont.. time..... TL. mewns... i TRLIP... ... moking... o... phoe...coll. Ht... wis.... hoe...a.
It o, A NOED .

B

ﬂ ResultsPlus
Examiner Comments

This candidate understands that TCP/IP messages have time delays
but does not explain why, or give a result of such delays.

Total:1 Mark
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(d) Phone calls can be made over the internet using voice over internet
protocol (VOIP).

TCP/IP and VOIP both use packets to carry data, but only VOIP can be used for
making a phone call. '

Explain why TCP/IP is not suitable for making a phone call.
(2)

and . vite  versa  vdan  eshed Vo cF coqnieedd  doghinchgen,.
NCRINP. doese 'y Osevids Awis feuhwce daus Uohf oy (ool

-
" { ResultsPlus

Examiner Comments

The candidate has confused what happens with a modem (analogue to
digital) with the difference between TCP/IP and VOIP.

Total: 0 Marks
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Question 1 (e)(i)

This question and the following, 1eii, concerned requirements for joining a public Wi-Fi
hotspot.

1ei asked why mobile devices joining such a hotspot should be allocated a dynamic IP
address. Many candidates understood that mobile devices would join more than one
network, but they were not always able to explain the consequence of this.

Less-able candidates appeared to think it was an anti-hacking or anti-tracking measure.

(e) Mobile devices can connect to wireless networks at public Wi-Fi hotspots,
() When a device connects to a hotspot it needs an IP address.
IP addresses can be static or dynamic.

Explain why a mobile device should be allocated a dynamic IP address.
(2)
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+ Examiner Comments

This answer shows that the candidate knows about connecting to
more than one network but they have not expanded the answer
enough for a second mark.

Total: 1 Mark
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(e) Mobile devices can connect to wireless networks at public Wi-Fi hotspots.
(i) When a device connects to a hotspot it needs an IP address.
IP addresses can be static or dynamic.

Explain why a mobile device should be allocated a dynamic IP address.
(2)
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|

ig ResultsPlus
Examiner Comments

This answer does not quite fit with the marking points because the
candidate has written about users, rather than devices, connecting.

The meaning is clear, however, and the limited number of IP addresses
available to a hotspot is a valid point.

Total: 2 Marks
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(e) Mobile devices can connect to wireless networks at public Wi-Fi hotspots,
(i) When a device connects to a hotspot it needs an IP address.

IP addresses can be static or dynamic.

Explain why a mobile device should be allocated a dynamic IP address.
(2)
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i Examiner Comments

This is a typical answer regarding anti-hacking.

Total: 0 Marks
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Question 1 (e)(ii)

This question and the previous, 1ei, concern the requirements for joining a public Wi-Fi
hotspot. 1eii asks why a mobile device joining such a hotspot sends its MAC address.

Many candidates understood that MAC addresses are unique but they were not always able
to expand the answer for a second mark.

Less-able candidates appeared to think it was an anti-hacking or anti-tracking measure.

(ii) The mobile device will send its media access control (MAC) address to
the hotspot.

Explain why the MAC address is used in making the connection.
(2)

MAC@JJRS&\%mf%&’d&JﬁJfEﬁﬁxﬂH’\QM;ﬂblLﬂ
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+ Examiner Comments

This answer does not quite achieve mark point 1, MAC address is
unique. "Fixed" is not an acceptable alternative to 'unique'.

Total: 0 Marks
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(i) The mobile device will send its media access control (MAC) address to
the hotspot.

Explain why the MAC address is used in making the connection.
(2)
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Examiner Comments

This answer would achieve:
mark point 1, MAC address is unique
mark point 2, it is used to identify the device

mark point 5, allows hotspot to block/allow devices

Total: 2 Marks
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(ii) The mobile device will send its media access control (MAC) address to
the hotspot.

Explain why the MAC address is used in making the connection.
(2)
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-
% ResultsPlus
Examiner Comments
The answer achieves:

mark point 1, MAC address is unique

mark point 4, prevents two devices being confused for each other

Total: 2 Marks
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Question 2 (a)

This was a practical question, requiring candidates to analyse a dataflow diagram and
identify which pieces of data were being moved.

The mark scheme allows for meaningful alternatives to the items listed: one example is given
for each but others could be acceptable.
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Complete the table by stating what data is moving for the labels A to F.

The first one is done for you.
(6)

A Order
B prﬂfessfd

OvAer
C

5hocl wnucl
» r*ﬂ;?gr)lﬁ
£ nrclwc. n; H-n: Jn}:
’ . éan 9&1!‘ arn’w
G purzkaﬁc an!cr

'ResultsPhs

Examiner Comments

The answer receives full marks. Note that there are several meaningful
alternatives allowed here.

B, "processed order", the word 'processed' is ighored because the
whole diagram is about processing the order

C "stock removed" is acceptable as 'stock used'

D "reports" is acceptable because it implies more than one, ie stock
and order reports. 'Report’, singular, would not be allowed.

E "orders of the day" is acceptable as meaning 'daily orders'

F "new stock order" is acceptable as 'stock required'

Total: 6 Marks
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Complete the table by stating what data is moving for the labels A to F.

The first one is done for you.

(6)

A Order

B O cder

C F‘\‘i-’we. ot Flower

o Ceports

” © ¢ deN

F R oeshaan poded S0 resied
G S trapatme) - Por A grolee

ResultsPlus

Examiner Comments

B, D, Fand G are correct.

stock and order.

Total: 4 Marks

D, "reports" is acceptable because it implies more than one report, ie
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Complete the table by stating what data is moving for the labels A to .
The first one is done for you.

ERNRN

9§
m (ool

. Dally ocdeig

: Regame Chck atder
. Shde

(6)
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ResultsPlus

Examiner Comments

In this answer, E and F are correct.

B, "daily order" is not allowed because there will be more than one
order per day and 'daily order' will be part of E.

D, "report" needs to be plural to receive a mark.

Total: 2 Marks
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Question 2 (b)

This question was about the advantages of changing from a paper-based system, described
in the scenario, to an IT system.

Most candidates could produce an answer, but less-able candidates were unable to extend
their explanation for a second mark, or wrote about two unlinked points.

A frequent incorrect answer was to claim that an IT system would be cheaper than a paper-
based one. This could only achieve marks if the answer went on to explain where the saving
would be, eg less admin staff needed.

(b) In the paper-based system orders were taken by phone and recorded on
order pads.

At the end of each day the manager reviewed the orders that had been placed
and purchased new stock.

Explain one advantage to the company of changing from a paper-based system

to an IT system.
(2)

w;\\{mﬁk"&gwtkrfﬁélﬁg&maamﬂm(}np%‘(@l.ﬁﬂﬂg
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_/"‘--‘- Examiner Comments

Although this answer does give buying less paper as a reason for an IT
system costing less, it did not receive a mark because IT systems tend
to be expensive to purchase, run and maintain, and also use quite a lot
of paper.

Total: 0 Marks
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(b) In the paper-based system orders were taken by phone and recorded on
order pads.

At the end of each day the manager reviewed the orders that had been placed
and purchased new stock.

Explain one advantage to the company of changing from a paper-based system
to an T system.,
(2)

e T {grjr@m eroreogcmt@c!ohd casfer o
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-
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B

% ResultsPlus
Examiner Comments

This answer receives 1 mark for easier to search, the second part of
mark point 1.

"Securely keep them" is not enough for a second mark because paper
records can be kept securely. The response does not extend the point
about searching being easier.

Total: 1 Mark
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(b) In the paper-based system orders were taken by phone and recorded on

order pads.

At the end of each day the manager reviewed the orders that had been placed

and purchased new stock.

Explain one advantage to the company of changing from a paper-based system

to an IT system.

(2)
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Examiner Comments

This answer receives marks for a sensible link between two points:
"ease of access" mark point 1

"not losing data" mark point 7

Total: 2 Marks
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Question 2 (c)(i)

This question and the following, 2cii, concerned the environmental impact of changing from a
paper-based system to an IT system.

This questions asked for a positive impact. Most candidates made the point that using less
paper meant cutting down fewer trees. This was an acceptable answer because although
most trees used for paper are a sustainable crop, there is still a significant amount of forest
destruction.

(c) The company’s change from a paper-based system to an IT system has an
environmental impact.

(i) Explain one positive environmental impact.

(2)
e BB S L PN B L DRRets amen i e Someed...
OO 5o BN - C " N .- SO L L - (LGN - LY L % =, IR S
\T{ / ResultsPlus
/r--.\. Examiner Comments

This candidate understands about landfill and pollution, but does not
state that there will be less paper, for the second mark.

Total:1 Mark
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-

(c) The company’s change from a paper-based system to an IT system has an
environmental impact.

() Explain one positive environmental impact.
(2}

Wi O3S
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ResultsPlus

Examiner Comments

This is a typical answer noting using less paper and saving trees.

Total: 2 Marks
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Question 2 (c)(ii)

This question, and the preceding 2ci, concerned the environmental impact of changing from
a paper-based system to an IT system.

This questions required a negative impact.

This was answered less well than 2ci, the positive impact. Candidates often stated that there
would be pollution but did not always explain that adequately.

(i) Explain one negative environmental impact.
(2)

oidnise. the.. com M:&,rsararffsfwma/a//ﬂw}sz&r@f}m
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/ﬁ-.‘\. Examiner Comments

This answer receives marks from the second example, improper
disposal, causing pollution, which in this case is specified as non-
biodegradable parts.

"Pollution" with no further detail would not have been enough for the
second mark.

Total: 2 Marks
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(i) Explain one negative environmental impact.
(2)

WJT%&MWQufau«vbv.sktbﬂemfﬂrhmn?}mtﬁﬂx&klmwﬁ

B
% ResultsPlus
Examiner Comments

This answer would receive one mark for a part answer about energy
use, but receives both marks for "chemicals and metals won't degrade
when thrown away".

Total: 2 Marks
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Question 2 (d)(ii)

This question was about how location awareness works, in the context of a delivery driver's
tablet computer knowing when it has reached company premises.

Frequently, candidates who wrote about GPS were confused as to how it works, with many
saying that the satellites are somehow doing the calculations and telling the tablet where it
is.

Those writing about using Wi-Fi often did not say that the tablet had to have Wi-Fi enabled
for it to detect the company's signal.

(i) The tablet is location aware.,

Explain how the tablet '’knows’ when it is on company premises.
(2)
o oV
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Y / ResultsPlus
/---\. Examiner Comments

This answer receives one mark for the part about GPS.

It receives two marks, just enough, for the Wi-Fi explanation.

Total: 2 Marks
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(ii) The tablet is location aware.

Explain how the tablet 'knows’ when it is on company premises.
(2)
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ResultsPlus

Examiner Comments

This is a typical one-mark GPS answer.

The candidate knows something about GPS, but does not say anything
about a stored/home location being needed.

Total: 1 Mark
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Question 3 (a)

This is an extended writing question in the form of a short essay concerning structured and
unstructured data in the context of a garden centre. The mark scheme is levels-based.

Many of the less-able candidates did not know what the terms 'unstructured' and 'structured'
data meant. Instead, they wrote about them as if they were data and information. Marks
could still be gained if the examples they used fitted the terms, but they were unlikely to get
more than a Level 1 mark.

3 A garden centre stores information about its plants and customers.
; i conmdons

(@) The garden centre collects and stores both structured and unstructured data.
Explain the difference between structured and unstructured data.

Where possible, support your explanation using examples of structured and
unstructured data that the garden centre might use.

(8)

. W IM( N7 O Mﬂ ol WLM ...... .l /u‘r AR L.
i beseny, Shcgered e whid 5. Wm Aoy
L. AQM ...... M .......... J@éy #ﬁa }\m’m Tl 1. W-»-%ﬁ
WA me#W¢mm 0 rovickiia

i .r
!W ’1‘*‘% 4 ?f‘,z/gmwym’a«: .....................
i

e flaner% iy WMWWMWMW& .......
AWWWM . Mymﬂfa.md

31 IAL Information Technology WIT11 01



.

\/ / ResultsPlus
/r--\. Examiner Comments

The candidate writes about data and information, instead of
unstructured/structured data.

Some marks are awarded for appropriate examples of unstructured
and structured data.

Total: 2 Marks
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3 A garden centre stores information about its plants and customers.
(a) The garden centre collects and stores both structured and unstructured data.
Explain the difference between structured and unstructured data.

Where possible, support your explanation using examples of structured and
unstructured data that the garden centre might use.
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.

Jies,

/ ResultsPlus

+ Examiner Comments

The answer is difficult to read but worth doing so because it is clear
and has good discussion.

It covers structured and unstructured data and includes examples for
both.

It is just enough for the top of Level 3.

Total: 6 Marks

IAL Information Technology WIT11 01 34



3 A garden centre stores information about its plants and customers.
(a) The garden centre collects and stores both structured and unstructured data.
Explain the difference between structured and unstructured data.

Where possible, support your explanation using examples of structured and
unstructured data that the garden centre might use.

(6)

o Shivcred . detes. ... t6  formatted oyganced. ..
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Examiner Comments

The answer covers structured and unstructured data and gives
appropriate examples of each.

It is a little too brief and lacking in detail to access Level 3. This is a
good Level 2 answer.

Total:4 Marks
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Question 3 (b)(i)

Question 3b, sub-questions i - iv were based on a database used by a garden centre. Two
tables, with sample data were provided. Candidates were asked to give keys and data types
being used in the database.

3bi asked for a primary key. The only possible answers were Supplier ID or Product ID. Minor
spelling errors or misuse of capitals were ignored.

Question 3 (b)(ii)

Question 3b, sub-questions i - iv were based on a database used by a garden centre. Two
tables, with sample data were provided. Candidates were asked to give keys and data types
being used in the database.

3bii asks for a foreign key. The only possible answer was Supplier ID. Minor spelling errors or
misuse of capitals were ignored.

Question 3 (b)(iii)

Question 3b, sub-questions i - iv were based on a database used by a garden centre. Two
tables, with sample data were provided. Candidates were asked to give keys and data types
being used in the database.

3biii asked for the data type being used for 'height'. The only possible answers were Float,
Double, Decimal, or Real. Minor spelling errors were ignored.

Question 3 (b)(iv)

Question 3b, sub-questions i - iv were based on a database used by a garden centre. Two
tables, with sample data were provided. Candidates were asked to give keys and data types
being used in the database.

3biv asked for the data type being used for 'telephoneNumber'. The only possible answers
were Text, String or Varchar. Minor spelling errors were ignored.
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Question 3 (c)

This was a short practical question. The candidates were asked to write a Structured Query
Language (SQL) query.

The database needed was that given in question 3b. The table headings shown in 3b were
those to be used in writing the query, but understandable variations were accepted.

SQL queries have a set structure and syntax, but this varies according to the version of SQL
and the database being used. Marks were awarded as long as the query was understandable.

(c) A customer brings in a photograph of a plant she wants to buy.
She says that the plant has white flowers and is at least two metres tall.

The garden centre identifies the plant as a type of mimosa.
Write an SQL query that:
+ finds all the mimosa plants that meet the criteria

- displays the official pame of each plant, and the names and telephone
numbers of the suppliers, if any, who stock that plant

« orders the list aﬁmbeﬁcally by supplier name,

SEL [:C 1o Nome, SupprsNong, o
Numbz/ Ffiw/l {:LL.. ’

37 IAL Information Technology WIT11 01



.

\/ / ResultsPlus
/‘-J. Examiner Comments

The answer notes everything except mark point 6, the join between the
two tables.

The answer is not well-structured, because each word written in
capitals should have started a new line. It is, however, understandable.

Total: 6 Marks
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SEVECT... officioiNesy, . SappliexNames,. toluDhort NuamBeX
.............. WHERE, m&vp:“mmwﬂ
I AND... Floveolowr = whIv

LND ol SuppliX . SuppherD = Hol=plant . SappuemiD

L T pe—

N

\,{ / ResultsPlus

:‘/r‘-.‘\. Examiner Comments

This response accesses mark points 1 and 2, having only the correct
fields from the correct tables.

It does not receive mark point 3, because the candidate has crossed
out the correct answer and replaced it with something else. If it had
not been replaced, the crossed-out work would still have been valid.

The response does not have any form of 'wildcard' for mark point 4,
but does have an AND condition for mark point 5.

Mark point 6 is for the join shown on the next to bottom line.

Mark point 7 is not given as the ORDER needs to be by supplierName.
Name by itself is not accepted as it could apply to commonName or
officialName as well as supplierName.

Total: 4 Marks
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Question 4 (a)
This question asked why a website needs a domain name as well as an IP address.

There were many answers saying that a domain name was needed to register the website, or
needed to be unique. Although correct, these do not answer the question.

4 Tanvik makes and sells decorative candles.
He wants to expand his business by creating a website for online sales.
(a) Tanvik's website has an IP address and a domain name.

Explain why a domain name is needed.

N

<f' ( ResultsPlus

/--.1 Examiner Comments
Although correct, the need to avoid confusion with other websites
does not answer the question, because the IP address would be
sufficient.

Total: 0 Marks
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4 Tanvik makes and sells decorative candles.
He wants to expand his business by creating a website for online sales.
(a) Tanvik's website has an IP address and a domain name.

Explain why a domain name is needed.
(2)

ootwat mben....ov.. Ser..  npofy..he . HT M. .adrest...
e dmﬂam name..Server...G@n... ldenty fe.. lp._adress..

I\

<0< ResultsPlus
Examiner Comments

This answer receives one mark from the second example, regarding a
domain name server looking up an IP address.

Total: 1 Mark
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4 Tanvik makes and sells decorative candles.
He wants to expand his business by creating a website for online sales.
(a) Tanvik's website has an IP address and a domain name.

Explain why a domain name is needed.
(2)

of... 4o, S0eksike. .. though.. DNS.. Suveds... Slnce....... 1P addiasses.  are.. mot—ea. NOf
able..40.ba . tomambel ... &:eueﬁwe,hme ......

j -
ﬂ ResultsPlus
Examiner Comments
This is a good answer.

It has part of the first example, regarding IP addresses being hard to
remember.

It also has a two-mark answer regarding using the domain name in the
browser to access an IP address via a domain name server.

Total: 2 Marks
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Question 4 (b)
This question concerned the difference between static and dynamic web pages.
Unfortunately, numerous candidates wrote instead about static and dynamic IP addresses.

Another popular incorrect answer was simply to define the words static and dynamic, with
little or no reference to a web page.

(b) The website can be built using static or dynamic web pages.
Describe one difference between static and dynamic web pages.

(2)
_____ Graalt 08 ony one B o) dypamic Wiy
ey CVOPAG
-':\\‘-. -
Q{ { ResultsPlus
/'--J. Examiner Comments
This is an example where the candidate says what static and dynamic
mean, without relating the terms to a web page.
Total: 0 Marks
(b) The website can be built using static or dynamic web pages.
Describe one difference between static and dynamic web pages.
(2)

dﬂm:mf.w@bpagm%mmw:sPatoaﬂaﬂwdﬁrmumm

N

<{ ( ResultsPlus

/--J. Examiner Comments
This answer is a variation on mark point 4 and receives both marks.

Total: 2 Marks
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(b) The website can be built using static or dynamic web pages. bC QITIICHN

Describe one difference between static and dynamic web pages.
(2)

S ed i ues. {\ mm.t..:ﬁﬂi.........Q.ﬂcL.,.Im&a{mﬁlﬂi.im.,......,..cic.:?c_s...mt......C.hapge
lnhite... Ddoomic.. wses. Sesver=Sided .. SCPLing.... langudges....
Ve RHP Dapamic .is inferaltiw.. whlle . Static 15
oet. Slotic tws on clieat Sde..en(y

ﬂ ResultsPlus
Examiner Comments

This answer combines parts of two marking points.

"Static uses front-end and information does not change" is mark point
4.

"Dynamic uses server-side scripting like PHP" is from mark point 1.

"Dynamic is interactive while static is not" is from mark point 4. By
itself it would not be enough for 2 marks

Answers may be spread across marking points providing they make
sense overall.

Total: 2 Marks
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(b) The website can be built using static or dynamic web pages. /{, }",,"E i* s ;ri ;
Describe one difference between static and dynamic web pages. e

Tna stabC wud page, f

451, Br-NveT | AIRK) Frr, e

-
% ResultsPlus
_ Examiner Comments

This is a good answer that covers all of mark points 1 and 4.

Total: 2 Marks
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Question 4 (¢)

This was an extended-writing question in the form of a short essay about improving the
digital footprint of a small business.

The mark scheme is levels-based. Most candidates had some basic idea of what a digital
footprint is but rather fewer seemed to know about how to be pro-active in improving a
footprint.
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friend tells Tanvik that he could get more online sales of his candles by
improving the digital footprint of his business.

Discuss how Tanvik might improve the digital footprint of his business.
__I___._-. —

B e (6)

sodonvdle... can... .raprDve... WS gt ... gatprdnk...
ky... mmg 00Ol RO AXOUITS. L IS
QLCRAtTES........ L. mafe Lhim.... . fese A Bmer
clicte|.. Feorpinind... @emﬁ LNKE..... B0l CXSNOLS ...
2.Leoding . entire... QRIS Can.. Creade.....on. b ........
cAigal. geeprnt..... Sucn....AS.. W@ aolverts. ...
OF. GOuy = Pe-CACK... . QdvertS.  1hod. poode. . AlS.....

oot .haVe...o..... Mdﬁhzﬁmn—ﬁ
LBSEIng. The. . COuStmers AP Feideru. The. pod

or..Secicl. . hnelia... axoents. can.. . .make.. . hib..

dnapreve... ALS.... . Aigial ~eetpring  and . creode.. ' ..

..............

...... Qm;mpaaa'mmﬁcxbymmn:zﬁféﬁwf

@A.... Rk ... SleAi.... O Oy nowa .. mrbpage.. TAAL......
COUSHNRES.... cadll.. LBIE...and...AR... 0oapne. Als.. el Fectznr
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ﬂ ResultsPlus
Examiner Comments

The candidate shows knowledge of what a digital footprint is and some
of the activities that contribute to it.

They also indicate relevant measures to improve a footprint.

The final paragraph appears to have been added because of the
previous question about static and dynamic web pages. It can be
ignored as irrelevant, rather than incorrect.

This is a good Level 3 answer.

Total: 6 Marks

(c) A friend tells Tanvik that he could get more online sales of his candles by
improving the digital footprint of his business.

Discuss how Tanvik might improve the digital footprint of his business.
(6)

noment online  onve( .
llﬂ\.&ﬂ/{*\&\. .....

ﬂ ResultsPlus
Examiner Comments

This is a weak answer, simply giving a few measures that would
contribute to, and possibly improve, a digital footprint.

Itis a Level 1 response.

Total: 2 Marks
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(c) Afriend tells Tanvik that he could get more online sales of his candles by
improving the digital footprint of his business.

Discuss how Tanvik might improve the digital footprint of his business.
{6)

A digzim...ﬁmmu ..... Wl ot is. feft . on. fhe infefned ...

B Ampove.... Ns.... Rach engioe. optionidation_so_ thal. his.. website....ls.......
Wn.one..of.. e 10p. Tesud i, e R

49 |AL Information Technology WIT11 01



.

Jies,

" / ResultsPlus
/‘-J. Examiner Comments

The candidate shows understanding of what a digital footprint is and
factors that might affect it.

They make some attempt to say how to improve a footprint but there
is not enough detail to reach Level 3.

This is a good Level 2 answer.

Total: 4 Marks
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Question 5 (a)

This was a large practical question. Candidates were asked to analyse a set of requirements
for an extension to a home network. They then needed to draw a network diagram that met

those requirements.

The specification does not include a standard set of network symbols, so candidates were
told they may use a labelled box or symbol. Marks were only awarded for labelled items.

The question stated that connection media, Ethernet and wireless, must use solid and dotted
lines respectively. Candidates could only obtain marks for other ways of showing connection

media if they were clearly labelled and used consistently in their diagram.

Nearly everyone who attempted the diagram was able to gain some marks. Common

weaknesses were in not showing the existing connections to the internet or the rest of the

house.

Corridor leading to the
rest of the house
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Home office
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The answer receives:
Mark points 1 and 2, Internet connection going to a router
Mark point 3, cable to the rest of the house
Mark point 4, NAS and PC in office, with cable
Mark point 10, mobile device linked to TV

Mark point 11, projector linked to sound system

The diagram does not include a laptop, switch or WAP, so misses mark
points 5 to 8.

The TV is not linked to the network by cable, so misses mark point 9.

Total: 6 Marks
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Corridor leading to the Entertainment room

D rest of the house (‘ _ -
| A

A

@ Sound system

ResultsPlus

Examiner Comments

The diagram only misses mark point 9, the TV is not linked by cable.

The short cable leading into the room top left is the minimum
acceptable for mark point 3, cable to rest of house.

The candidate draws a number of 'realistic' symbols, eg the laptop and
PC. These would not receive a mark if they were not labelled correctly.

Total: 10 Marks
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N / ResultsPlus
/‘--". Examiner Comments

This diagram receives:

Mark point 1, the internet connection. It does not need to be outside
the house.

Mark point 4, NAS and PC connected by cable, ignore the arrows on
the cables.

Mark point 9, media server, projector, TV with cables. Ignore the way
the cable branches.

It does not receive mark point 11, projector wireless link to sound
system. Although there is a box saying bluetooth, the link is shown
using cables.

It does not receive mark points 6 or 7 because the object that might be
a switch is labelled Ethernet.

There is no laptop, WAP, mobile device, or link to rest of house shown
in the diagram.

Total: 3 Marks
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Question 5 (b)(i)

This question asked for the candidates to show where a hardware firewall could be added to
the diagram. It was poorly-answered, with numerous candidates trying to put the hardware
firewall inside an existing device instead of adding it to the network.

Corridor leading to the Entertainment room

rest of the house

s Lopro? &.3@
1/ Home office

pcess peoint

aound | pluetooth
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NRAS projector k
=),
/ medio
cuer .
rouy ey gwiteh = A Yerevision
Uy 1 | i T
: /
i = w“-&\t&'ﬂ f AN
| Servel o
] o ccess points | wik
5 | < :
‘ N !
b f
ikl g !
pMobile
aevice
{——1r ———

(b) Paula’s network can be improved by adding a hardware firewall.

(i) Draw an X on your network diagram to show where the hardware firewall

should be located.
{1}
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This is the correct answer, with the X between the internet and the
router.

If the candidate had not had a router in their diagram, the X would
have been acceptable between the internet and the first network
device to which it connected.

Total: 1 Mark
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Corridor leading to the

Entertainment room
rest of the house \
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(b) Paula’s network can be improved by adding a hardware firewall.

(i) Draw an X on your network diagram to show where the hardware firewall
should be located.

(1)

b
" ( ResultsPlus

Examiner Comments

Although the diagram shows the internet and the router, the candidate

has put the hardware firewall inside the router instead of adding it
bewteen the internet and the router.

Total: 0 Marks
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Question 5 (b)(ii)

This question asked for an advantage of a hardware firewall over a software firewall. It was
not answered well, with many candidates saying that hardware firewalls could only be
attacked/hacked at their physical location instead of via the network/internet.

This is a zero mark answer

(i) Explain one advantage of a hardware firewall over a software firewall.
{2)

/A%Q?]"dﬁlml‘ﬂwwé’mﬂmn’:&lnalﬂ ........ an J ........ 00... 00 ..CaN..QLess..
tlbjlﬂpkang‘jak ....... m*nkkaﬁm@‘ﬂaa o ALLED, : 'L :

ﬂ ResultsPlus
Examiner Comments

This answer illustrates the common, incorrect idea that a hardware
firewall can only be hacked at the firewall's location.

This is a two mark answer.

(i) Explain one advantage of a hardware firewall over a software firewall.

ﬂ ResultsPlus
Examiner Comments

This answer is mark point 2, protecting the whole network rather than
just the device it is installed on.
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Question 5 (c)

This question asked why a video needs to be sent over Ethernet cables while the video's
audio track can be sent over Bluetooth. It required the candidate to understand the
difference in file size, as well as the difference in bandwidth of the two transmission media.

() When a video is sent to the projector it requires an Ethernet cable connection but
the audio track for that video can be sent to the sound system via Bluetooth.

Explain why the video must be sent by Ethernet but the audio only
needs Bluetooth.
2
tﬂ ;(::' 3 ¢ ‘*af (2)

The ebnemmek.. sends tre onbivg Video and simce . .
4 U 2T Yedey does not. have any speaker,

|||||||

 bluetpotn  and ftwevefere  ena¥ie. the usey Yo heavr.
and See  tvne yideo witw low |akerey,

o~

S{' { ResultsPlus
I‘/"--“. Examiner Comments

The candidate is simply describing the situation, which was explained
in earlier parts of Question 5. It does not answer the question.

Total: 0 Marks
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(c) When a video is sent to the projector it requires an Ethernet cable connection but
the audio track for that video can be sent to the sound system via Bluetooth.

Explain why the video must be sent by Ethernet but the audio only

needs Bluetooth.
(2)

v-deo
mmmcmttmzswedm&wﬁgmm&aﬂgm
pmpc&arm&»mﬁmyLagnriessafm,Amd _____ as. the..Qusha..

File__is..amall,. 1. con. be. tmosked. o, e Spaler Q. Reteoth. ...

N\

ﬂ ResultsPlus
Examiner Comments

This response is a slightly different approach, well-linked to the
question.

First half of example 2 plus implied file size difference.

Total: 2 Marks

(¢) When a video is sent to the projector it requires an Ethernet cable connection but
the audio track for that video can be sent to the sound system via Bluetooth.

Explain why the video must be sent by Ethernet but the audio only

needs Bluetooth.
(2}

.................. Mﬂxﬁmw

ﬂ ResultsPlus
Examiner Comments

This answer says only that video files are bigger than audio files,
obtaining mark point 1.

Total: 1 Mark
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(c) When a video is sent to the projector it requires an Ethernet cable connection but
the audio track for that video can be sent to the sound system via Bluetooth.

Explain why the video must be sent by Ethernet but the audio only

needs Bluetooth.
(2)

may
wThe. MA L. CONERINE. . Mare. Aot packers. hent.f 5Ll ner. 22 pesfilole. ar

Joke lenger sis.sm.. Aend.  Mid . BueLooth . Sl HonSICT, AUA. can.. RE
Lenr SAmevab... eiysiecth. . Sece.. e oS 28 Serapanikcets, . eaqly...

ronsfer... . Hhe.  Sound  eystem.

B
I ( ResultsPlus
Examiner Comments
This response is a variation on the file size mark point.

It concerns there being more data packets in video than audio. Since
the question is about sending files, this is an acceptable alternative.

Total: 1 Mark
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Question 6

This was an extended writing question in the form of a long essay, about introducing and
supporting digital devices in the context of a sixth form college. The mark scheme is levels
based.

Candidates were asked to consider aspects of both hardware and software.

Most candidates obtained better marks than expected, possibly because of their own
experience with digital devices in school or college.

More-able candidates also noticed the number of students involved, 1200, and based some
good answers around the costs and logistics of dealing with large numbers of devices.
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6 A new purpose-built sixth form college will be opening next year.
The college will have 1200 students.
The college has these decisions to make.

1. Whether students will be allowed to use their own digital devices for their college
work or only be able to use college-provided hardware.

2. Whether to use web-based software applications, such as online productivity
apps, or locally-installed software.

Evaluate the options and make recommendations on the decisions that the college
should make. You could consider:

technical support
security

connectivity.
(12)
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The answer does discuss technical support, security and productivity
as required by the question, but only looks at the software.

The candidate does not make any recommendations on the decisions
that need to be made.

This is a mid-Level 2 answer.

Total: 6 Marks
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6 A new purpose-built sixth form college will be opening next year.
The college will have 1200 students.
The college has these decisions to make.

1. Whether students will be allowed to use their own digital devices for their college
work or only be able to use college-provided hardware.

2. Whether to use web-based software applications, such as online productivity
apps, or locally-installed software.

Evaluate the options and make recommendations on the decisions that the college
should make. You could consider:

« technical support
security
connectivity.
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Examiner Comments

This answer discusses both hardware and software. Some of the
aspects could have had more detail but there is enough to reach Level
3.

There are no recommendations for devices and the answer was
assessed as being at the lower end of Level 3.

Total: 9 Marks

IAL Information Technology WIT11 01 68



6 A new purpose-built sixth form college will be opening next year.
The college will have 1200 students.
The college has these decisions to make.

1. Whether students will be allowed to use their own digital devices for their college
work or only be able to use college-provided hardware,

2. Whether to use web-based software applications, such as online productivity
apps, or locally-installed software.

Evaluate the options and make recommendations on the decisions that the college
should make. You could consider:

« technical support
security

connectivity.

(12)
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__(Total for Question 6 = 12 marks)
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This answer covers technical support, security and connectivity for
both devices and software.

It has a good discussion of the issues and makes recommendations
with reasons.

This is easily a top of Level 3 answer.

Total: 12 Marks
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6 A new purpose-built sixth form college will be opening next year.
The college will have 1200 students.
The college has these decisions to make.

1. Whether students will be allowed to use their own digital devices for their college
work or only be able to use college-provided hardware.

2. Whether to use web-based software applications, such as online productivity
apps, or locally-installed software.

Evaluate the options and make recommendations on the decisions that the college
should make. You could consider:

+ technical support

«  security

connectivity.
{(12)
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JiEs,

§ ResultsPlus

+ Examiner Comments

This is a Level 1 response.

The answer does include a few points about devices, but not the
software.

The first sentence of the second paragraph could be seen as a sort of
recommendation.

The answer was assessed as being mid-Level 1.

Total: 3 Marks
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Paper Summary

Based on their performance on this paper, candidates should:

e read the scenarios/question terms carefully, looking for specific mentions of eg technical
details or concerns of the people involved

¢ avoid the pre-planning of answers based on the sample assessment material or previous
examinations. Although some of the questions may be similar, the context and emphasis
will be different

¢ |ook for the key words and number of marks. Eg explain one benefit, for two marks, will
require a linking of two facts or statements about the topic

e ensure that diagrams are clear and legible, especially any labels

e not cross out replaced answers until after they have actually been replaced

¢ indicate clearly if a replaced or extended piece of work has been written elsewhere in the

paper.
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